How to Clear Your Windows Browser Cache
If you have any trouble with these steps, please contact the Service Desk at x2662

e Open your web browser
e  Press Ctrl+Shift+Delete

e Windows Chrome
o Change your settings to match the screenshot below
o Click “Clear browsing data”
o Close Chrome and re-open it

Clear browsing data
Obliterate the following items from:| the beginning of time ¥
[] Browsing history
Download history
Cookies and other site and plug-in data
| Cached images and files
_| Passwords
Autofill form data
Hosted app data

| Content licenses

Learn more Clear browsing data Cancel |

e Windows Firefox
o Change your settings to match the screenshot below
o Click “Clear Now”
o Close Firefox and re-open it
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All selected items will be cleared.

. ® . Thisaction cannot be undone.

(] Details

[] Browsing & Download History
Form &t Search History
7] Cookies
|| Cache | |
["] Active Logins
[] Offline Website Data

[ 7] Site Preferences
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